to go through that if they have another way
around it.”
For the past two academic years, Zhou
worked with a group of 10 to 20 international students and helped them settle in by
introducing them to resources on campus,
comforting them when they had personal
issues, and organizing social events. Zhou
also became involved with the SU chapter of the Chinese Scholars and Students
Association (CSSA). As director of its communications department, Zhou helped develop the 2013 issue of CSSA Magazine, which
introduced SU Chinese students to college
life in America and was written roughly 80
percent in English and 20 percent in Chinese.
While mentoring international students,
Zhou’s commitment to nurturing others
inspired her to work as a resident advisor
(RA). Okhumale Igetei ’15, who had Zhou
as his RA at Lawrinson Hall, appreciated the
way she connected with students and hosted
floor dinners. “If you needed anything, you
could just approach her,” Igetei says. “She
really helped us get comfortable—the whole
Syracuse transition, moving to college and
everything.”
But Zhou aspires to apply her counseling and administrative
skills beyond campus. Although she’s still debating what she
wants to do after graduation, Zhou says her long-term goal is to
work in the public sector at an international level. “I want to work
either in government for the people or work in a big consulting
group and have government or a government department as my
client,” she says. “I’m willing to work in some position that helps
enhance U.S.-China relations—for sure.” For the second year in
a row, Zhou was part of the Maxwell School delegation at the
National Model United Nations in New York City, representing
Czech Republic in 2013 and Tunisia this spring. In the fall, Zhou
completed an exchange program through SU Abroad in Madrid,
Spain, where she worked for the Fulbright Commission as an
international relations intern.
Newhouse professor Joan Deppa, who’s been tutoring Zhou
in English since her first year at SU, describes Zhou as globally
oriented. “She’s a very modern Chinese woman in terms of her
interests and her goals, the fact that she’s traveled so widely,
her desire for real education,” Deppa says. “She really is a
woman of her age.”
—Pablo Mayo Cerqueiro

RUITONG “FLORA” ZHOU

SUPEOPLE
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GLOBAL EMBRACE
ALTHOUGH SHE COMES FROM HARBIN, CHINA, IT DIDN’T
take long for Ruitong “Flora” Zhou ’14 to embrace life at SU after
she first arrived four years ago. “I never had the difficult transition from high school to college, from China to the U.S.,” she
says. “I had my friends standing by me and they supported me.”
As a first-year student, Zhou—who majors in public relations,
international relations, and political science—met several graduate students from her hometown through the Slutzker Center
for International Services and became friends with them. They
showed her around, invited her to their dinner parties, and eased
her into the campus community. “I never felt isolated,” she says.
But Zhou realized many international students have a hard time
adjusting to life in America, leading her to apply for a mentor
position with the Slutzker Center in her sophomore year. “This
has been very emotionally rewarding for me,” she says. “I feel
I haven’t been through the pain, and I don’t want other people
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ALUMNI
CONNECTIONS
GROWING UP IN POINT PLEASANT, NEW JERSEY,
Matthew Manfra was an enthusiastic SU basketball fan,
and over the years he has had many opportunities to
watch the team play in several cities around the country.
Now that Manfra is Syracuse University’s new assistant
vice president for alumni engagement, he is thrilled he
can experience the Orange spirit in person on the home
court. “Going through SU’s extensive search process, I had
an opportunity to meet many alumni and members of the
campus community who make Syracuse University such
a special place,” Manfra says. “The people are the real
reason I’m here.”
In addition to creating and implementing alumni relations’ initiatives to increase participation and volunteerism, Manfra oversees the Fund for Syracuse—the
University’s annual giving program—to advance philanthropy among students and alumni. This is the first time
the two programs have been brought together under one
umbrella. “I see annual giving and alumni relations as
two of the most effective ways to reach our graduates,”
Manfra says. “I believe engagement with alumni needs to
be from cradle to grave, and between both of these operations, we’re connecting with a lot of people.”
Manfra’s first alumni relations job was at Trenton State
College—now known as the College of New Jersey—
where he earned a bachelor’s degree in political science in
1999. As student body president, he had full access to faculty, staff, donors, and alumni, and he discovered early on
that he had an affinity for working with alumni and donors.
“Immediately upon graduation, I served on my college’s
alumni association executive board, so I saw alumni relations firsthand as a volunteer,” says Manfra, who also
coordinated the college’s student ambassador program
and on-campus recruitment in the admissions office. “I
left the board when I became the alumni affairs director.”
After three years in admissions, two years in alumni relations,
and four years in human resources—all at his alma mater—
Manfra joined Rutgers University as director of regional clubs
and then served as director of outreach programs in the alumni
relations department. Four years later, he headed west to the
University of Northern Colorado (UNC), where he oversaw the
alumni relations program and provided leadership to the university’s alumni association board of directors. “My focus at UNC was
on developing a strategic and sustainable alumni association,”
Manfra says. “We modernized the program and concentrated on
young alumni and regional events, which is the same emphasis
as at SU. If we’re going to do our job right, we have to keep up
with the changes in technology and figure out how our students,
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MATTHEW MANFRA
alumni, and donors are engaging now—on Facebook, Twitter,
Snapchat, LinkedIn—and be well integrated into their social
media network.”
Manfra says Syracuse University does an amazing job of making people feel part of the family and looks forward to finding
out why so many alumni bleed Orange, attend events, volunteer
their time, talent, and resources, and stay connected to their
alma mater years after graduation. “I just started my new role in
January, so I’m in a listening phase right now,” Manfra says. “But
I’m looking forward to getting on the road to meet our alumni
outside of the Syracuse area. It’s my nature to want to meet them
all in my first month on the job, but that’s impossible. This is a
marathon, not a sprint.”
—Christine Yackel
Spring 2014
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ACTIVIST ARCHITECT
LORI BROWN WANTS SOMETHING MORE AND SOMEthing better for architects and architecture—for her students,
her colleagues, herself, and those they serve—and she’s
pushing mightily in diverse directions to incite change within
the academic discipline and across the profession at large.
“As a student in the late ’80s and early ’90s, I had such a
naïve idea—a narrow picture—about what architecture was
supposed to do,” says Brown, a School of Architecture faculty
member whose work bridges architecture, feminism, and
political activism. “The educational model then was scripted
by the mentality of a lone genius working away in the studio,
creating beautiful drawings and models that someone else
would then be building. That kind of model is just not going
to move us forward.”
Brown’s vision, by contrast, places architects smack in
the middle of everyday life, tackling contemporary issues
and contributing to real-world concerns. Her own teaching,
research, writing, and design work offer a rich demonstration
of doing just that, often focusing on the relationships between
architecture and matters of social justice, particularly those
affecting women. For example, she served as project architect on renovations at the Vera House women’s shelter in
Syracuse, collaborated with a Turkish colleague to investigate
women’s shelters in Turkey, and conducted an intensive
study of abortion clinics in North America that resulted in her
book, Contested Spaces: Abortion Clinics, Women’s Shelters and
Hospitals (Ashgate, 2013). “There is a whole array of spaces
that architects don’t typically work on, and our built environment is suffering as a result of architecture not being more
engaged,” says Brown, who earned a bachelor’s degree in
architecture from the Georgia Institute of Technology and an
M.Arch degree from Princeton University. “So I want to—and
I do—put pressure on the discipline to think about these
things, because I believe it’s incredibly important.”
Another central aspect of Brown’s work is her desire to
reclaim and redefine the word “feminism” as a matter of
global concern rather than being an issue relevant to women
only. “It’s really about justice and about equity at large,” she
says, pointing to “abysmal” work practices, low pay, and a
low work/life balance for architects. While these conditions
are of concern for everyone in the profession, they disproportionally affect women and minorities. “What kind of things
can we put in place to help push and encourage the discipline
and the educational system to evolve more quickly?” Brown
says. “How can we create a more equitable practice of architecture and a more equitable built environment?”
As part of her efforts to provide answers to these questions, Brown organized, curated, and participated in feminist
practices, a traveling exhibition that evolved into a book,
Feminist Practices: Interdisciplinary Approaches to Women in
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LORI BROWN
Architecture (Ashgate, 2011). Both showcase an international
group of women designers and architects whose work features feminist methodologies and challenges conventional
ideas about architecture. She also co-founded and co-leads
ArchiteXX, an organization that works to bridge the academy and practice and provides mentoring opportunities for
women and minority architects in New York City. At SU,
Brown is reinstituting the Women in Design student group,
hoping to empower students to use their voices to begin
to effect change while still in school. “Helping students
understand the larger picture is critical, or they won’t be
prepared for the reality of the inequities of the professional
environment,” she says. “It’s very important to educate upand-coming architects to think about these things in a more
conscious way so, hopefully, the practice of architecture
becomes more equitable and there are women, as equally
as men, designing our built environment. That’s not the case
right now.”
—Amy Speach
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BUSINESS-GOVERNMENT RELATIONS
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important public policy goals,” Van Slyke says. ”Being named the
Bantle Chair is a privilege, honor, and a great opportunity.”
Van Slyke enjoys being at Syracuse because he appreciates
the quality and ambitions of his students as well as the alumni
and their commitment to public service. “I’m in a super department with strong leadership and colleagues who are committed
to creating value through high-quality and relevant teaching
and research,” he says. “This is an institution of inclusiveness,
respect, and ambition—important attributes for success—and a
great place to contribute and make a difference for our future.”
—Christine Yackel

DAVID VAN SLYKE

DAVID VAN SLYKE NEVER FINDS HIS WORK BORING. A PROfessor of public administration and international affairs at the
Maxwell School, he says the deeper he delves into his research
and teaching on government contracting, public-private partnerships, and strategic management in public and nonprofit organizations, the more interesting it is. “I look at how government
works with nonprofits, for-profit businesses, and even with other
governments,” says Van Slyke, who has been a member of the
Maxwell faculty since 2004. “The exciting part for me is being
able to bridge theory and practice with research focused on how
policy gets implemented and can be improved.”
Initially, Van Slyke did not have his sights set on an academic
career. After graduating with a bachelor’s degree in economics,
he worked as a project manager in the infrastructure field. Later,
while working in higher education administration, he earned
a Ph.D. degree in public administration and policy from SUNY
Albany. “I’m interested in the intersection of economics, management, and politics—and how the policy environment is shaped
by goal complexity, and diverse intergovernmental, stakeholder,
and resource pressures,” he says. By way of example, he cites the
federal health care exchange—an issue that brought the national
media to his door. “Part of why I’ve received inquiries is because
the approach was a combination of governmental agencies and
contractors engaged in a very complex undertaking,” he says.
“The question is, ‘Why were there so many problems?’ Those
are the types of partnership and implementation issues I focus
on and want to help improve.”
Even in his international work with ministries and banks in
India, China, Thailand, Singapore, and Russia, Van Slyke says the
number-one challenge is how to get two sides working toward a
set of common goals and achieving collective outcomes. In his
latest book, Complex Contracting: Purchasing in the Wake of the
U.S. Coast Guard’s Deepwater Program (Cambridge University
Press, 2013), he writes about how difficult it was to get the
government and private contractors to understand how to work
with one another while engaged in the contract. “There’s often
a problem of mutual understanding in how government and
nongovernmental organizations work with one another,” says
Van Slyke, who is also a non-resident faculty member at the
Maastricht Graduate School of Governance at the University of
Maastricht in the Netherlands.
Last July, Maxwell Dean James Steinberg named Van Slyke
the Louis A. Bantle Chair in Business and Government Policy in
recognition of his leadership role at the school as well as for his
innovative and widely recognized work in the field of government contracting and public-private partnerships. The chair was
established by the late Louis F. Bantle ’51, H’94 in honor of his
father to provide support for teaching and research in business
and government relations. “I think Lou Bantle wanted to promote
more active engagement to build bridges between government
and its different partners whereby their collective strengths
could be used to achieve productive outcomes in advancing
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NATHALIE QUEZADA WARREN

this day, the former students and police
officers still get together. The program
was all about creating relationships and
changing perspectives—not only those of
the students, but of the police officers, as
well. I think the program helped to bridge
a gap and break down barriers. It was the
highlight of my college career.”
In recognition of her efforts, Quezada
Warren won the InterFaith Works of
Central New York Racial Justice Award,
and the SU Chancellor’s Award for Public
Service in 2007. After graduating with a
bachelor’s degree in international relations and psychology, she worked for
Catholic Charities as a youth health educator, then as a program coordinator and
site director for Say Yes to Education,
promoting attendance initiatives, afterschool programs, and student government participation. Married and the
mother of a young daughter, Quezada
Warren maintains her close connections
with Syracuse’s Latino community. She
is a member of the board of directors of
Partners in Learning Inc., an organization that provides support to the West
Side Learning Center, which offers adult
education services to refugees and others for whom English is
not the first language. Drawing on her own experience as the
first person in her family to attend college, Quezada Warren also
serves as a mentor for On Point for College, a program for young
first-generation college women.
Quezada Warren joined the Shaw Center in 2012, coordinating
the Literacy Corps tutoring program that pairs more than 300
SU student literacy volunteers with pupils in the Syracuse City
School District and community-based organizations. “Literacy
is the gateway to a life beyond poverty,” she says. “If a child can
read, she is more likely to stay in school, develop strong literacy
skills, and be able to engage more fully in her own community.
Not only are our tutors supporting academic success, they are
empowering students to pursue their personal and professional
ambitions.”
For Quezada Warren, coming to Syracuse University was a
life-changing experience. “SU gave me the chance to showcase
my leadership skills,” she says. “I learned that what I want to do
is empower the community, empower youth. And what better
way to do that than to help them feel they can be role models
for others?”
—Paula Meseroll

COMMUNITY CONNECTIONS
WHEN NATHALIE QUEZADA WARREN ’08 TOOK AN HONORS
course in public policy taught by Professor William Coplin, it set
her on a career path that was completely unexpected. “He told
me about a program from the 1990s that brought together Latino
students and police officers, and offered to help me make the
connections I would need to restart the program,” says Quezada
Warren, now assistant director of Winnick Literacy Initiatives in
SU’s Shaw Center for Public and Community Service. “I was a
first-year student and had no idea what I was getting into.”
Like the South Bronx, where Quezada Warren grew up,
Syracuse’s West Side is a predominantly Latino community
confronted by many of the same challenges—poverty, language
barriers, drugs, and violence, where police officers are not typically seen in a positive light. So Quezada Warren founded CrossCultural Connections, a program in which Latino high school
students from the West Side taught city police officers how to
speak Spanish. They discussed each other’s cultures and shared
a weekly dinner. “It was our way of exposing the officers to our
culture, our food, our way of life, and it’s had lasting effects,”
says Quezada Warren, who is of Dominican descent and whose
mother insisted the family speak only Spanish at home. “To
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ENZYME INTRIGUE

SU in fall 2010. “He’s a really good teacher,” Darling says. “I’m so
happy I’m in his lab.”
Darling was introduced to research as an undergraduate at
Lake Superior State University in Sault Sainte Marie, Michigan,
performing studies on algal toxins under the guidance of Professor
Judy Westrick. “I’m not a numbers person, but when I took organic
chemistry, I realized there was more to chemistry than calculations and dimensional analysis,” he says. “There was an art to it.”
After graduating from Lake Superior State, Darling ventured
to Sierra Leone, where he worked for a summer on a clean water
project as part of a humanitarian relief effort. The experience fulfilled an interest he’d had since childhood of helping out in a developing country and provided him the opportunity to assist desperately poor communities, where children die regularly from cholera
contracted through unsafe drinking water. “Kids passed while I
was there in the village,” he says. “I had hydrology maps and did
my best to pick well locations in different villages. A couple years
later, they finally drilled in some of the locations I’d selected.”
When Darling returned stateside, he decided to pursue graduate work in chemistry and SU was on his list. His parents had
grown up in Syracuse (his mom, Gail, attended SU) and his sister,
Kari G’12, was working on a doctorate in chemistry here at the
time. “They were a big influence on me,” he says.
Now in his fourth year here, Darling, who has logged time as a
teaching assistant, knows he’s found a supportive environment
that has reinforced his love for teaching and research and where
the intrigue of enzymes continues to captivate him. “My NSF
funding lasts until May 2015, so that gives me lots of time to get
as much done on this project as we possibly can,” he says. “After
that, I’m not going to leave any stone unturned with anything I’m
curious about.”
—Jay Cox

JOSEPH E. DARLING

IT’S PLAIN TO SEE THAT ENZYMES EXCITE CHEMISTRY DOCtoral student Joseph E. Darling G’12. When asked to describe an
enzyme he’s researching, the Michigan native reacts with the
swiftness he relied on as a former high school sprinter and soccer
player. “It’s easier to draw,” he says, springing from his conferenceroom seat to a white board in the Life Sciences Complex and
charting out a molecular interaction in red marker. “Your body has
all kinds of enzymes like this, which is what makes biochemistry
so cool. It’s really just a chemical reaction on a large scale with
proteins. It’s your body’s way of sending and receiving signals, and
that’s basically what life is.”
For Darling, the enzyme in question is known as GOAT (ghrelin O-acyltransferase)—a catalyst for modifying the peptide
hormone ghrelin, which regulates appetite and other physiological processes. As a member of chemistry professor James
Hougland’s research team, Darling is exploring interactions
between GOAT and ghrelin to develop GOAT inhibitors that could
prevent the enzyme from triggering ghrelin’s hunger signaling.
The research may one day lead to a therapeutic treatment for
Prader-Willi syndrome, a genetic disorder that causes hyperphagia (insatiable appetite) as well as obesity, and may reveal
a connection to diabetes. “I like trouble shooting,” Darling says.
“You have fun when things don’t work because you get to try to
figure out how to make them work. You study a system and break
it down into individual components.”
Darling’s work in Hougland’s lab helped him win a 2012 National
Science Foundation Graduate Research Fellowship, a highly competitive award that comes with an annual stipend, funding for
research materials, seminars, and other activities, and allows him
to do full-time research. Darling credits Hougland for sparking his
interest in enzyme research in the first graduate class he took at
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